
 

Hey Volunteers, if you already didn’t now…More Proof:                     
 

Volunteering linked to better physical, mental health…... 
 
Three-quarters of volunteers say volunteering has made them feel physi-
cally healthier and lowered their stress levels, according to a new study re-
leased by UnitedHealth Group and the Optum Institute. The study also il-
lustrates that employers benefit from employees who volunteer in terms of 

better employee health and in professional skills development that em-

ployees use in the workplace.  

Volunteers are also more engaged in their health than non-volunteers, with 
80% of the people who’ve volunteered in the past 12 months saying they 
feel they have control over their health. Moreover, about one-quarter of the 
people who’ve volunteered in the past month say that volunteering has 
helped them manage a chronic illness. 

In addition to physical and mental health benefits, employees who volun-
teer say doing so has helped them learn valuable business skills. Sixty-four 
percent of employees who currently volunteer said that volunteering with 
work colleagues has strengthened their relationships, while three-quarters 
of people who say that volunteering helped their career report that volun-
teering has helped them refine existing professional skills and build new 
ones. 

“Employers enjoy the benefits of physically and mentally healthier employ-
ees; those that support volunteering programs in the workplace see added 
benefits that drive directly to their bottom line,” said Kate Rubin, vice presi-
dent of social responsibility with UnitedHealth Group. 

The findings are based on a national survey of 3,351 adults conducted by 
Harris Interactive. 

By Andrea Davis 
June 19, 2013 
http://ebn.benefitnews.com/news/volunteering-linked-to-better-physical-
mental-health-2734137-1.html 
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“Kindness is the 

language which 

the deaf can 

hear and the 

blind can see.”  

~Mark Twain 

1835-1910 

Staff Spotlight—Nancy Ingraham, 

Interviewer of Prospective Clients 
around other volun-
teers who share your 
sentiments.  In addi-
tion, in the past 2+ 
years I have been 
lucky to get to volun-
teer at the Palos 
Verdes Thrift Store.  
My kind of fun!  It’s 
amazing to see the 
variety of articles do-
nated.  And the 
MOW cut of the prof-
its is quite astound-
ing. 
 
The interviewing 
gave me a chance to 
meet many interest-
ing people who had 
led interesting lives.  
Nobody was in a 
rush to get to some-
place else, and the 
clients most often 
were glad to talk to 
someone who could 
take the time to lis-
ten.  I remember one 
couple especially:  
both had been pilots 
in WWII.  (She flew 
transport planes 
only).  Another client 
had been a snake 
charmer in the cir-
cus.  A Chinese man 
was a radio reporter 

in China during 
Mao’s rise to power, 
and had had his pic-
ture taken alongside 
General Chiang Kai-
shek. Another was 
our famous client: 
author and activist 
Lucy Ching.  When 
my book club met to 
discuss her book, 
“One of the Lucky 
Ones”, Lucy and her 
helper joined us. 
What a special night! 
What a special or-
ganization we work 
for!  The positive en-
ergy flows! 
 

Nancy wrote: 
 
My journey with 
MOW began 27 
years ago when I re-
tired from my school 
nursing career with 
the TUSD.  Some 
suggested that I vol-
unteer at a hospital, 
but “been there, 
done that” prevailed.  
Something new was 
in order. So my hus-
band Bob and I 
signed on with Meals 
on Wheels and be-
gan our once-per-
week deliveries, 
which continued until 
he died in 2006.  In 
the meantime, we 
both served on the 
Board of Directors. I 
also started out by 
doing some of the 
interviews which 
serve to determine if 
the applicants qualify 
for the program and 
to trouble-shoot any 
difficulties that the 
delivery teams might 
encounter.  That job 
continues to this day.  
It’s a good feeling to 
be able to help 
someone, and to be 

T O R R A N C E - L O M I T A                    M E A L S  O N  W H E E L S  

 

http://www.dreamstime.com/royalty-free-stock-image-business-people-spotlight-image6394376
http://www.google.com/imgres?imgurl=http://www.marktwainhouse.org/admin/assets/images/photo_gallery/1289926514-Mark%2520Twain.jpg&imgrefurl=http://www.marktwainhouse.org/about/photo_gallery.php&h=2163&w=1500&sz=827&tbnid=gKcUM1eHgHJCYM:&tbnh=186&tbnw=128
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 Summer is 
just flying by 
with so much 
happening!   
  
We have a 
new security 
system in 

place that our staff and vol-
unteers are getting used to 
using.  Our front gate now 
has a buzzer and an inter-
com system.  It is so much 
easier to contact the office, 
while standing outside!   
  
In addition, we now have a 
new  Meals on Wheels 
sign that is permanently 
posted at the gate.  It has 
our phone number and 
hours of operation for any-
one seeking information 
about our service.   
 
We’ve been very lucky to 
have new volunteers that 
have joined us over the 
summer!   We welcome 
you and thank you for 
choosing Meals on Wheels 
as a volunteer.  We are 
truly blessed to have you 
and we welcome you with 
open arms!  
 
I would also like to take 
this opportunity to thank 
the volunteers that desig-
nated TLMOW as their 
charity in the Ralphs Com-
munity Contributions Pro-
gram.  This year we made 

over $12,000 since Sep-
tember 1

st
, 2012.  This do-

nation has greatly helped!  
 
As many of you know, we 
are not government funded 
and therefore must rely 

upon the generosity of 

private donations and cor-
porate grants.  On behalf of 
our clients and volunteers, 
we wish to thank all of our 
donors and supporters.   
Your kindness is much ap-
preciated!  
 
Thank you to our volunteer 
angels and all of our office 
staff.  Your hard work has 
helped to make this a good 
quarter, which is a direct 
result of all your efforts!  
 
Have a wonderful Fall Sea-
son!  
 
God Bless You, 
Mary Fair 

Happy Thanksgiving to 
All! 
 
Enjoy your family, 
friends and of course, 
the food. 
 
From:  Haydee & Carlos 

Remember >> 
 
It is time to renew  your 
participation in Ralph’s 
Community Contribution 
program. 
  
Pick up our TLMOW 
Scanbar code letter from 
the office. 
 
Involve your family, 
friends and co-workers,  if 
at all possible. We would 
appreciate it. 



 

From The Office, Greetings  
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 Have you read the Volunteer Guidelines that are on the front of your route book?  If you 
haven't had the time lately due to all the great snacks and friends that sidetrack you when you 
arrive at Meals, please see the guidelines below. 
 The Guidelines can be a excellent tool to show prospective family or friends if they are 
thinking of joining us and would be interested in what we do. 
 Take a minute to notice the 4 new volunteers who've begun since May on our Welcome 
Wall when you visit.   
 

Drivers/Riders Needed:  We currently need  a purple rider for Friday's. 
 
Laura Bohm 

 

Welcome to the Torrance/Lomita M.O.W. Program. 
 

1. Delivery Hours are: 11:15 am - 1:00 pm or until route is completed. Parking is available in the 
church lot across the street on Maricopa.  Enjoy the coffee and snacks. 

2. Sign-in when you arrive & sign-out when you leave. Check the bulletin board for announce-
ments & route changes.  If you plan to be off, on your regular scheduled day, for any reason 
(e.g.: vacation), please sign out on the large calendar at the sign in table and notify your team 
leader or the office. 

3. Pick-up and wear your Name Tag so that the clients and other volunteers know who you are.  
4. Review the Route Book for additions, deletions or other changes. Please do not change the 

order of the route without checking with the office. Suggestions to simplify/correct the route 
are always welcome.  

5. The office staff will announce when the catered meals arrive and when the meals are ready to 
go.  

6. Count the number of Hot Meals in the thermal bag, the Hot Meal Supplements in cooler bag, 
the Cold Suppers in a cooler bag and verify that they match the number in your Route Book.  

7. Remember to place the “DELIVERING MEALS ON WHEELS” sign on your car’s dashboard.  
8. Near the first of the month, all Delivery Teams hand out the monthly bills to the clients. A day 

or so later, payments are picked up by other Delivery Teams. Some clients have their bills 
mailed to family members for payment. To avoid possible misunderstanding, please verify 
that the payment is correct before accepting it. Place their checks or cash in the plastic pouch 
inside the Route Book. 

9. Both the Driver and Rider should go together when entering a client’s house or apartment, 
unless parking is a problem. This is for legal protection, for both you and Meals on Wheels. 
Be polite and cheerful. You may be the only people the client sees all day. 

10. If the client does not answer the door and there is no cooler or ice chest left outside, DO NOT 
leave the meals at the door. Recheck Route Book for any special instructions. Please call the 
office, at your next stop, to report the problem. The office will attempt to call the client or call 
their emergency contact person to report the situation. Bring the meals back to the office. 

11. The client may need help dividing the food, removing lids, opening the milk carton or cutting 
the meat. Please help if you can.  

12. When you return to MOW, please return the bags and the book binder. 

M.O.W. 



 

Get To Know Your Board Member - Mary Kessler  
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It is always fun to highlight 
one of our Board Members 
and volunteers, as we be-
lieve it’s important to get to 
know the people behind the 
inner workings of MOW. In 
this issue, we are very happy 
to give you the opportunity to 
get to know Mary Kessler. 
Please read more about her 
below. – Editor 
 
Mary wrote:  
In January of 2011 a family 
member recommended that I 
consider Meals on Wheels 
for my housebound Father in 
Bloomfield Hills, Michigan. 
Dad was on dialysis and his 
only outing was three days a 
week to the medical center. 
Their response to my call 
was immediate and excep-
tionally helpful. Dad loved 
getting the knock on the door 

and seeing a smiling face 
that nourished both his body 
and his spirit each day. 
 
Shortly after starting the meal 
deliver service for my Dad, I 
attended the Palos Verdes 
Resale shop annual break-
fast and Ron Smith stood 
and was recognized as one 
of our super volunteers.  He 
mentioned that he was the 
Treasurer for the Torrance/
Lomita Meals on Wheels pro-
gram. I approached Ron after 
the event and asked if the 
program needed any more 
volunteers. Of course, he 
said YES! 
 
I spent many weeks “floating” 
either riding or driving, on dif-
ferent routes and on different 
days. I am now a regular 
driver on Mondays and, like 

so many of our 
volunteers, I 
am rewarded 
every time I 
deliver a meal 
to one of our 
clients. I was 
and continue to 
be grateful for the work 
that is done not just deliv-
ering nutritious meals, but 
seeing the smiling faces 
and receiving the “Bless 
you” from our clients. 
 
Although my Father 
passed away last April, I 
truly see his spirit when-
ever I deliver a meal to 
one of our homebound 
people. I am grateful to be 
a part of such an important 
service and look forward to 
being an active member of 
the Board. 

 
Jon climbs to the top of  Mt. Sinai to get close enough to talk to    

God.  

Looking up, he asks the Lord.  

"God, what does a million years mean to you?" 

 The Lord replies, "A minute." 

Jon asks, "And what does a million dollars mean to you?" 

 The Lord replies, "A penny." 

Jon asks, "Can I have a penny?" 

 The Lord replies, "In a minute."  

We’re Just Thinking, But: 

“You give but little when 

you give of your posses-

sions.  It is when you give of 

yourself that you truly give.” 

 

~Kahlil Gibran 

1883-1931 
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Tips and Tools for Wise Giving 
10 Wise Giving Tips  
 

1. Budget for giving.  Wise giving often entails proper financial plan-
ning. Include your charitable donations in your budget. 

2. Be an informed giver.  Wise giving isn’t just about writing a check to 
any organization that asks. It’s about knowing which charitable organi-
zation is actually worth giving your money to. Do your research. We  
will talk about some tools later. 

3. Keep the right records. For gifts of less than $250, a canceled check 
or credit card statement is sufficient for IRS requirements. For larger 
gifts, you'll want to get a properly worded receipt from the charitable 
organization as a confirmation of your tax—deductible contribution.   

4. Be aware of how much is really tax deductible. If you receive a 
premium in exchange for your gift (such as a book or a dinner), the 
amount of your tax deduction is reduced by the fair market value of 
the premium.  

5. Ask about matching gifts. Many employers match gifts made by 
their employees or make donations to organizations recommended by 
employees. Be sure to ask your company how it can help your gift go 
even further.  

6. Remember, your gift can be confidential. If you prefer to make an 
anonymous contribution, you should let the organization know.  

7. Consider alternative forms of giving. Don't overlook the benefits to 
you and your cause received from bequests, charitable gift annuities, 
gifts in kind, endowments and many other creative forms of giving.  

8. Volunteer! In addition to financial support, consider giving your time 
and skills. Not only will you help the organization, but you'll also make 
contacts, hone your skills, and learn more about the charitable cause 
to which you're committing your time and money.  

9. Don't forget you have the right to say no. Give generously when 
you can, but if you're unsure or feel uncomfortable—or if an organiza-
tion simply falls outside your plan for wise giving—don't be afraid to 
say no.  

10. Be a proactive giver! You don't have to wait to be asked. Plan a 
wise giving strategy in advance.  

 
http://www1.networkforgood.org/for-donors/tips-and-tools/giving-wisely 

 
Source: Los Angeles Times 
Author: Ken Harney, Distributed by Washington Post Writers Group. 

“TidBits” 
 

Here we will fea-

ture quarterly ar-
ticles that we 

hope you will find 

not just interest-

ing and entertain-

ing, but also edu-

cational and use-

ful.   

 

We target our 

senior volunteers, 

but the informa-

tion is beneficial 

to all. 

 

We welcome 

your ideas and/or 

submissions.. 

T O R R A N C E - L O M I T A                    M E A L S  O N  W H E E L S  

A good tool: FYI >> Charity Navigator is an independent, non-profit 
organization that evaluates American charities. Its stated goal is "to 
advance a more efficient and responsive philanthropic marketplace 
by evaluating ... From Wikipedia       

http://www1.networkforgood.org/for-donors/tips-and-tools/giving-wisely
mailto:kenharney@earthlink.net
http://www.latimes.com/topic/arts-culture/mass-media/news-media/the-washington-post-ORCRP016752.topic
http://en.wikipedia.org/wiki/Charity_Navigator
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All Over The World 

Freebies Anyone ? 
Land of the Free   
 
Just how many things 
are there to do, see, 
hear, and experience 
in SoCal with no 
money down? A hun-
dred and one, at 
least!  
 
“As a Southern Cali-
fornian, you’re proba-
bly already savvy to 
the region’s plentiful 
hiking trails, sandy 
beaches, cycling 
routes, and pictur-
esque parks—where 
access to many of 
them is free. But did 
you know that, with a 
little planning, you 
can watch movies, 
enjoy concerts, and 
attend galleries and 
workshops without 
spending a dime? 

From gardening les-
sons to stargazing 
with astronomers, 
check out these 101 
free things to do in 
the Southland.” 
 

The list is divided 
into categories such 
as: 

 Live music venues 

 Stage/Theater 

 Parks/recreation 

 Continued learning 

 Museums/events 

 Nature 

 Kid Friendly 

 Zoos/Aquariums 

 

 
                               

By Rachel Ng   
 
Automobile Club of 
Southern California, 
Westways Maga-
zine,    
May  2013 edition  
 

View the full list by 
checking out the 

link below:  

www.calif.aaa.com/
westways  

Here’s a fun thing to do: 
 
Much faster than Google Earth. Now this might scare the heck out of you. . . . 
it's unbelievable technology. Is there nowhere to hide ? 
 
After opening the link below, type in the address you want slowly, one letter or 
number at a time, then pause, letter by letter, space by space, and watch each 
time where it takes you. 
 
http://showmystreet.com/    

T O R R A N C E - L O M I T A                    M E A L S  O N  W H E E L S  N E W S L E T T E R  

101 things you 

can do for free 

in Southern 

California !! 

Learn how the health care law 

works  

for you and your family. 

 

AARP’s Health Law Answers 

 

We found this interactive tool to 

be an excellent introduction to 

how our new health care law will 

work-for you. 

 

http://healthlawanswers.aarp.org/ 

 

http://showmystreet.com/
http://healthlawanswers.aarp.org/
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Mortgage Underwriting Rules Eased For Seniors with Assets 

 
Source: Los Angeles Times 
Author: Ken Harney, Distributed by Washington Post Writers Group. 
 

The revision allows lenders to use untapped retirement account balances in comput-

ing debt-to-income ratios to help seniors qualify for a mortgage. This could be big 

for you. 
 
Read the full story @  
http://www.latimes.com/business/realestate/la-fi-harney-20130526,0,46072.story 

 

Some highlights: 
 

 heads-up for the growing ranks of seniors whose post-retirement monthly incomes aren't 
sufficient to qualify for a mortgage under today's tough underwriting standards: Thanks 
to a rule change by the largest players in the home loan business, you may be able to 
use imputed income from your 401(k), IRA and other retirement assets to qualify for the 
loan you want. 

 
 this could open the door to a money-saving refinancing to a lower-rate loan or a down-

sizing purchase of a new house or condo. 
 
 Freddie Mac’s 's revised rule is aimed at the tidal waves of baby boomers heading into 

retirement status . Many of these seniors have seen their monthly incomes — heavily 
dependent on Social Security and limited pension plan payouts — plummet after retire-
ment. Yet on paper they look relatively comfortable financially. They've got growing IRA 
and 401(k) retirement account balances, They often have solid equity in their homes, 
good credit scores and at least modest savings. 

 
 Fannie Mae, the other big mortgage investor, has a similar option for seniors. 
 
 but if these same people apply for a refinancing or a new mortgage to buy a home, sud-

denly they're told they don't look so great. They often can't qualify under the debt-to-
income standards required for today's post-recession underwriting. Freddie Mac's plan 
offers seniors a little extra boost on qualifying income if their financial assets permit. 
(Fannie Mae, the other big mortgage investor, has a similar option for seniors.)  

 
 bottom line is this: If a debt-ratio problem is preventing you from getting a new mortgage, 

and you've got substantial untapped retirement funds that might 
help qualify you on income, don't settle for a rejection when apply-
ing for re-financing or a new mortgage.. You may have more in-
come — at least for underwriting purposes — than you thought. 

mailto:kenharney@earthlink.net
http://www.latimes.com/topic/arts-culture/mass-media/news-media/the-washington-post-ORCRP016752.topic
http://www.latimes.com/business/realestate/la-fi-harney-20130526,0,46072.story
http://www.latimes.com/topic/economy-business-finance/macroeconomics/mortgages/fannie-mae-ORCRP005575.topic
http://www.latimes.com/topic/economy-business-finance/macroeconomics/mortgages/fannie-mae-ORCRP005575.topic
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ToyotAbility Donation - Correction 

Remember, When Solicited for Charity, DON’T 

special pre-ordered 
lunch that was then 
delivered to their 
desks), the group 
raised more than 
$6,500 for TLMOW 
to assist with our op-
erating costs. 
 
Our office was ex-
tremely surprised 
and ecstatic to re-
ceive a phone call 
from Toyota telling 
us about their chari-
table gift. ToyotAbil-
ity is a group of folks 
from Toyota Motor 

.One of Toyota’s fa-

mous taglines is “Let’s 
Go Places” and the Tor-
rance-Lomita Meals on 
Wheels is very happy 
they took us along for 
the ride. On behalf of 
TLMOW, we would like 
to extend our deepest 
gratitude to the car gi-
ant’s ToyotAbility 
group for presenting us 
with a very generous 
donation. 
Through their great and 
creative fundraising ef-
forts (they raised money 
by offering employees a 

Sales and Toyota 
Financial Services 
that reach out and 
lend a hand to vari-
ous charitable or-
ganizations in the 
community. Torrance
-Lomita MOW is not 
a government funded 
organization and it is 
through the kindness 
of others that help us 
keep our doors open. 
We are especially 
touched to get a 
hand from a big cor-
poration like Toyota, 
which proactively 
reached out to us to 
offer its support. We 
consider groups like 
ToyotAbility true 
Angels and we are 
truly grateful for their 
very generous dona-
tion. Thank you, 
ToyotAbility, for 
helping the Torrance
-Lomita Meals on 
Wheels continue our 
efforts. 

 make cash donations or give your credit card number to anyone. 

 make a donation if you feel uncomfortable about the pitch or feel you 

are being threatened. Just hang up the phone, shut the door, or walk 

away. 

 worry about being rude. 

T O R R A N C E - L O M I T A                    M E A L S  O N  W H E E L S  

Photo by  
Adrian G. Martinez 

Toyota Financial Services 

Photo: Left to Right 

 

Back Row:  

 Ron Smith, TLMOW, 

Treasurer 

 Pete Carey, VP Sales , 

TFS 

Front Row: 

 Wendy Couture, 

ToyotAbility Chair, 

TMS 

 Jae Requiro, National 

Manager, Diversity & 

Inclusion , TFS 

 Mary Fair, TLMOW, 

President 

 Mamie Warrick, Cor-

porate Manager & 

ToyotAbility Sponsor 

(TMS) 

 Kathy Giles-

ToyotAbility Secre-

tary-National Man-

ager (TFS 

 

Note: 

TMS: Toyota Motor Sales 

TFS:Toyota Financial Ser-

vices 


