
 

Our wish to you for a  very happy and                                                           

enjoyable holiday season……. 

Joyeuses Fêtes!   Felices Fiestas!                                                                    

새해 복 많이 받으세요      Selamat Hari Raya!  

幸福な'暇  Buone Feste!   Selamat Hari Raya!                 

Forhe Feiertage   节日快乐   Hau'oli Lanui   ,,,,,,,,, 

But most of all   >>>  see last page 

To All Our Volunteers: 

B U S I N E S S  N A M E  

Torrance-Lomita Meals on 

Wheels Newsletter 
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              Torrance Lomita Meals on Wheels    

        Volunteers Annual Appreciation Luncheon             
                             

“ON THE ROAD AGAIN” 
 
You and your guest are invited to our annual Volunteer Appreciation  
Luncheon and Installation of Officers for 2014.   Everyone who volunteered 
in 2013 is welcome.  Join the fun at this annual event. We want to thank 
you all for a job well done. 
 
Date: Thursday, January 16, 2014 
Time: Twelve Noon. 
Location:  Toyota Automobile Museum  
 
You will be receiving an invitation in the mail, 
containing all the particulars and an RSVP. 
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Remember, 

Every day is a gift 

and the quality of 

your life is your gift 

to yourself. 

Concern yourself 

with your family and 

children, your 

health and  friends 

i.e., Don’t sweat the 

small stuff!! 

Extracted from : 

http://

www.simpletruths.com

/: “Empty Pickle 

Jar” ( DVD) 

Volunteer Spotlight—Maxine Trevethen 

health required her 
to move to 
a care facility in 
Rosemead, CA. in 
2003.  Lucy subse-
quently wrote a  
second book about 
her life.  I attended 
the book sign-
ing  gathering,  going 
there with Bill and 
Ester Adams in April 
2009.  Lucy passed 
away May 15, 2011. 
  
Usually I have 
served as a rider on 
the routes.  I am es-
pecially grateful to 
have a wonderful 
driver -- Kathy Brad-
ley.  She is a delight 
to work with each 
Monday on the yel-
low route.  I also 
really enjoy seeing 
all my fellow volun-
teers and the friendly 
and efficient staff on 
Mondays. 
 
My personal history 
goes like this:  I was 
born (Aug.9, 
1926)  and raised in 
Seattle, Wash.  I re-
ceived my BA from 
the University of 
Washington.  Then 
went on a partial 
scholarship to Co-
lumbia University, 
Teachers College,  in 
New York City.  I 

spent one wonderful 
year there--going to 
theatres, operas, 
symphonies, muse-
ums, etc.  Also re-
ceived my Masters 
Degree in Aug. 1954. 
  
My first teaching job 
was in high school in 
Long Beach, CA.  I 
then taught 2 years  
at Oakland City Col-
lege.  And finally 
started teaching at El 
Camino College in 
the Business Division 
in September 1960.  I 
taught there for 25 
years and loved my 
work.  I am still in-
volved with the El 
Camino Foundation. 

In this issue we 
highlight two of 
our favorite An-
gels. Here is an op-
portunity to get to 
know  Maxine 
Trevethen and Jim 
Ryan— 
 
Editor 
 
Maxine wrote: 
 
I have been volun-
teering at Meals on 
Wheels for 27 years, 
starting in 1986. 
My longtime partner, 
Jean Alabas-
ter,  was a volunteer 
at MOW and 
she gave 
me a start 
there.  Jean served 
a number of years 
and was also on the 
Board of Direc-
tors.   She passed 
away in June 2007. 
  
I have always en-
joyed working with 
MOW.  My most 
memorable client 
was Lucy Ching, the 
blind Chinese lady 
who wrote a most 
interesting and  
inspiring story of her 
life in her book 
called "One of the 
Lucky Ones."  I  de-
livered to her in Tor-
rance until her 

T O R R A N C E - L O M I T A  M E A L S  O N  W H E E L S  N E W S L E T T E R  

 

http://www.dreamstime.com/royalty-free-stock-image-business-people-spotlight-image6394376


 

From The President 
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Dear Volunteers,  
 
Much has happened this last quarter that we can be proud of.  Most recently, we 
were interviewed by a local television station Torrance CitiCABLE.  The seg-
ment placed us in the limelight of the community, helping to spread the news 
about Meals on Wheels.  It aired on Time Warner channel 3 on October 10

th
.  If 

you missed the airing date, you can also view the segment on Youtube or on 
our website. 
 
We were also invited by ToyotaAbility, the corporate entity that raised over 
$6,000 for us last year, to attend their Fair this year.  We were invited to set up a 
booth along with other vendors and pass out our brochures to promote our ser-
vices to help those with disabilities.  They displayed old classic cars in the park-
ing lot with food and entertainment.  It was a successful event that generated 
interest, education and the promise of sponsoring another fund raising event 
next year.  Thank you, Kathy Giles and the ToyotaAbility Group!   
 
Torrance Memorial Hospital also invited us to speak at a “Meet and Greet” ses-
sion with their employees, hospice nurses and social workers.  We passed out 
our brochures and received excellent feedback from them regarding the good 
work we do.  They were delighted to find out that we also offer special diets to fit 
each patient’s dietary requirements.   
 
The Neptunian Women’s Club also made 80 lovely lap blankets for us.  Our cli-
ents will receive these wonderful little blankets to help keep them warm during 
the cold season.  Thank you, Neptunian’s Women’s Club! We have some pho-
tos accompanying this article. Please see next page. 
 
I am continually humbled in the generosities of corporate and individual spon-
sors in this community.  Recently we’ve received donations from CRC Insur-
ance, Palos Verdes Resale, Kroger's, ECHO (Northrop Employees’ charity), Ep-
son (who donated two Printers, one for us and one to be used as a fund raiser 
auction item), Supervisor Don Knabe and many individual donors.  These gen-
erosities will help us continue to serve the home-bound.  Thank you Sponsors 
and Donors for all that you do.   
 
On behalf of the board members we wish all our volunteers, corporate sponsors 
and donors a joyful and Happy Holidays! 
 
Sincerely, 
Mary Fair, President 

Three phrases that sum-up Christmas: 
1. Peace on earth  

2. Good will to all and 
3. Batteries not included 

 
Author unknown 
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From Left To Right: Laura Bohm and Mary Fair 
 

 

From Left To Right:   
Laura Bohm and Mary Fair from TLMOW and  
Jan Fleming, Philanthropies  Chair of the Neptu-
nian Women's Club . 
 

New Board Member Nominations  
 
2014 Board of Directors Nominees Are: 

 President - Jane Cash 
 Vice President - Linda Jenson 
 Secretary - Frank Miles 
 Treasurer - Ron Smith 
 

They will be voted in at the Volunteer’s Lunch-
eon ( see page 1).   

 
Also Recommendations for our New Board 
Members Are: 

 Dan DelFoss,  
 Joe Gisbert 
 Carlos Steimer 
 Gary Thompson 

TLMOW Goings On 
TLMOW on Cable !!! 
 
The Torrance CitiCABLE piece that 
was filmed about our Meals on Wheels 
program this past September is now ready 
for viewing on our website; 
www.tlmow.org 
 
However if you want a direct link you can 
follow this; 
http://www.tlmow.org/highlights.htm 
 
Thanks again to all who participated!!  We 
are very thankful to be able to partner with 
Torrance CityCABLE in getting the word 
out about our great program. 
 
Laura Bohm 

T O R R A N C E - L O M I T A  M E A L S  O N  W H E E L S  N E W S L E T T E R  

                                                                    

                                  

http://www.bing.com/images/search?q=christmas+quotes&id=B034D1029648F508F07B7E36DE7255AD2D278F51&FORM=IQFRBA
http://www.tlmow.org
http://www.tlmow.org/highlights.htm


 

Volunteers, 
 
Did you know there are emergency guidelines for our drivers/riders?  A copy is kept in each route 
book for reference.  We hope you won't have to use them, but just in case, below is an overview: 
 

EMERGENCY GUIDELINES 
 
 

CLIENT REQUESTS YOUR ASSISTANCE: 
 

If a client asks for your help (e.g., walk them to the bathroom, move furniture for them) use 
your best judgment.  Avoid personal or client injury and possible liability for property dam-
age.  If in doubt, inform the client that you will have the office (310-542-3434) call their 
emergency contact to come and assist them. 

 
MEDICAL EMERGENCY 
 

Call 911. 
 
Do not move client who has fallen unless directed to do so by the 911 operator. 
 
Call the office (310-542-3434) to inform them of the emergency. 
 
Stay with client until paramedics or the emergency contact arrives. 

 
CLIENT DOES NOT ANSWER AND NO COOLER HAS BEEN LEFT AT DOOR 
 

Proceed to the next client. 
 
Use your cell phone or the phone at the next client’s residence to call the office (310-542-
3434) so they can call the emergency contact person or try to reach the client.  The office 
will take charge of the situation or give you further instructions. 

 
 

At this time of year, the Office wants to  

wish you and yours a very special Holiday  

Season. We are grateful each and every  

day that you show up and help enrich the 

lives of those who are dependent on us  

for their food. Blessings! 
 
Laura Bohm 

From The Office, Greetings  
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Volunteer Spotlight— Jim Ryan  
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Jim wrote: 
 
In 2006, I found MOW.  After 
one ride-a-long, I signed up 
as a substitute, then became 
a regular on two routes and a 
key person (caller) for my 
team. I enjoy MOW volun-
teering, as it is an ideal activ-
ity for me. Clients are needful 
and appreciative and my fel-
low volunteers are dedicated 
to our work. I enjoy working 
with them and the office staff. 
 
. 
Since 1999, I have been a 
member of the Swinging 
Singing Seniors, a group of 
retired men and women. To-
gether with our director and a 
pianist, we entertain senior 
residents and wheel chair 
bound patients at various fa-
cilities, including adult day 
care centers. Our weekly au-
diences are old like us, so 
we typically sing old time 

songs they are familiar with. 
 
 I am a soloist in many of our 
programs. Sometimes I sing 
Happy Birthday to clients 
when on my route. At the 
TLMOW office, I often sing, 
while Diana works and waits 
for returning volunteers. 
 
I am a widower with two adult 
sons, Victor and Andrew; and  
three adult grandchildren, 
Thomas, Derek and Nicole. 
Nicole lives with me and my 
black cocker spaniel mix. 
 
I was born in Chicago in 
1929; grew up in Waterloo, 
Iowa; moved to Phoenix, Ari-
zona, where I graduated from 
high school, and subse-
quently from junior college in 
1948. I moved to California in 
1953, married in 1957 and 
received my Bachelor of Sci-
ence degree from UCLA in 
1966. I retired in 1993 and 

lost my wife in 1995. I 
have lived in Torrance for 
48 years. 
 
My first real job was as an 
apprentice for a contractor. 
That eventually led to a 
senior consultant position 
in sound systems and 
acoustics. In the end, I re-
tired as self-employed con-
sultant in those fields. 
 

 

 

 

“Christmas is not a time or 

a season, but of state of 

mind., To cherish peace and 

good will, to be plenteous in 

mercy, is to have the real 

spirit of Christmas.” 
 

Calvin Coolidge, 1927  

 Don’t make cash donations or give your credit card number to any-

one. 

 Don’t make a donation if you feel uncomfortable about the pitch or 

feel you are being threatened. Just hang up the phone, shut the 

door, or walk away 

 Don’t worry about being rude 

From the LA Times,  

Sunday, July 21, 2013   

Business Section 

Remember, When Solicited for Charity, DON’T 

T O R R A N C E - L O M I T A  M E A L S  O N  W H E E L S  N E W S L E T T E R  

                                  



 

Helpful Suggestions from Volunteers When 

Delivering Meals During the Holiday Season 

Dear Volunteers, 
 

Delivering our meals to clients during the holiday season can sometimes be 
a little more challenging. We as volunteers ask ourselves: Will the clients be 
lonely during the holidays? Will they have family or friends with them? Will 
they get a little something as a gift or will they partake in any special meals? 
And what can we do as volunteers? 
 
Here are a few suggestions from some of our volunteers. 
 

 Shortly before Christmas we will be asking our clients if they want a 
frozen meal delivered for Christmas day. If they say yes, that is a 
good indication they will be alone and we should refrain from asking 
them about their “plans” for the holidays. If they say no, we can safely 
ask them about family get-togethers, etc. 

 
 Dressing up in a festive manner on the two days before Christmas. 

Just wearing a simple red and white stocking cap will make us look 
like Santa’s helpers. 

 
 Making them a little gift. 
 
 Allowing a few extra minutes to just say hi, or to allow them to talk a 

bit about their past holidays. 
 
 Watch for clues such as hanging decorations on their doorway, porch 

or inside. If you don’t see any… 
 

1. Try not to ask them about their lives and family or tell them 
about yours. 

2. Never ask them what they are doing for the holidays, or if they 
have family visiting. 

3. They may not have anything going on and these questions re-
mind them of that. 

 
 Remember, the gift of yourselves is the most valued gift that brings 

good cheer. 
 

Compiled by Mary Fair 
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ToyotAbility Fair 
Toyota hosted a fair for charitable providers of 
assistance to disabled people called ToyotA-
bility, on the grounds of their headquarters 
building in Torrance on October 3, 2013. Our 
TLMOW representatives were Ron Smith and 
Jerry Steele. 
 
Ron and I were welcomed to the event by 
ToyotAbility chair of the event, Ms. Wendy 
Couture. Toyota folks facilitated our efforts by 
providing each participating charity with a ta-
ble with awning, chairs and assistance to set 
up equipment. Toyota was also hosting a car 
show for privately owned cars, called 
“Octoberbeast” which was held in an adjacent 
parking lot. 
 
The fair was attended primarily by Toyota em-
ployees on their lunch hour. Attendees and 
participants in the car show and other charity 
representatives also visited our table. Since 
most of the attendees were employed they 
were not optimum candidates for being 
TLMOW volunteers. However, a few ex-
pressed interest in volunteering after their up-
coming retirements. A couple of people 
showed interest in doing a ride along and 
were told how to schedule one. 
 
Many people who stopped by our table were 
interested in service for a friend or relative. 
We described the requirements for service 
and the process for them. We also provided a 
telephone listing of other MOWs, since a lot of 
these potential clients were outside our area 
of service. 
 
TLMOW thanks Ron and Jerry for their contin-

ued support to these types of events around 

the South Bay. We appreciate their commit-

ment to TLMOW, as well as their time. Toyota’s Wendy Couture, chair for the 
ToyotAbility fair and Jerry Steele, 
TLMOW 

Toyota employee, Fair facilitator and 
Ron Smith, TLMOW 

T O R R A N C E - L O M I T A  M E A L S  O N  W H E E L S  N E W S L E T T E R  

                                  

                                  



 

P A G E  9  

Financial Scams Target Seniors 
Seniors lose several billion dollars a year to financial chicanery 
 
From Consumer Reports Magazine: August 2013 (as printed) 
 
Scammers are out there, and unfortunately retirees are often their targets. 
According to the Government Accountability Office, seniors lose several 
billion dollars a year to financial fraud. Government and law enforcement 
efforts to stop them have tended to be scattershot, with little coordinated 
effort. And banks, which are supposed to be on the lookout for suspicious 
transactions, have not been sufficiently vigilant. 
Below are some of the more recent scams aimed at seniors, although any-
one is a potential target. In many cases, the frauds masquerade as per-
fectly legal, though unconventional, financial transactions. 
 
Reverse mortgage fraud 
 
A reverse mortgage is a legitimate financial tool available to people 62 and 
older. Also known as a home equity conversion mortgage, it allows you to 
convert the equity in your home into cash—useful to seniors who may be 
house-rich but cash poor, living on a fixed income but facing decidedly un-
fixed expenses like health care. Sadly, some of the most vulnerable retir-
ees—those having trouble making mortgage payments or looking for a less 
expensive home—are those most susceptible to reverse mortgage fraud. 
Mortgage guarantor Fannie Mae has noted a striking increase in reverse 
mortgage fraud since the 2008 financial crisis. The most common types 
include “Turn Around Mortgages,” where reverse mortgage programs 
falsely promise to stop foreclosure, and “Equity Theft Schemes,” where 
seniors are sold a new residence and given a property deed, and then are 
later requested by the criminals to obtain a reverse mortgage. The scam-
mers abscond with the proceeds. 
What to do: Always be suspicious of the free lunch, such as being able to 
own a home without a down payment, and don’t sign documents for a 
property you didn’t purchase. Seniors considering a reverse mortgage can 
check the Housing and Urban Development website at for a list of lenders 
approved by the Federal Housing Administration. 
 
Self-directed-IRA scams 
 
Investment Retirement Accounts can legally hold a wide variety of assets, 
which may be appealing to those who’ve soured on stocks. But placing un-
conventional assets, like real estate and physical gold, in self-directed 
IRAs requires extra paperwork, and a custodian that specializes in these 
IRAs is usually needed. 
 
Continued on next page 
 

“Tid Bits”, will 

feature quarterly 

articles that we 

hope you will find 

not just interest-

ing and entertain-

ing, but also edu-

cational and use-

ful.   

 

We target our 

senior volunteers, 

but the informa-

tion is beneficial 

to all. 

 

We welcome 

your ideas and/or 

submissions.. 

W I N T E R , D E C E M B E R  2 0 1 3  

http://www.hud.gov/ll/code/llslcrit.cfm
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Financial Scams Target Seniors, Continued 

Freebies Anyone ? 
Check out the interactive database to save yourself some bucks 

while you treat your kids or grandkids to a dinner out. Lots of op-

tions in the Southbay. 

http://www.dailybreeze.com/arts-and-entertainment/20130814/kids-

eat-free-deals-in-the-south-bay 

But the custodians aren’t required to evaluate the quality of an invest-
ment, according to the North American Securities Administrators Asso-
ciation. A fraudster, targeting an elderly person, will probably say other-
wise, paving the way for an investment in an unaudited, illiquid asset, or 
in worst cases, a Ponzi scheme. Last year the NASAA named self-
directed-IRA fraud one of the top four new investor threats. 
What to do: Victims of self-directed-IRA scams are pressured to send 
money immediately, because the opportunity is fleeting. What they 
should do is precisely the opposite: talk to a trusted financial adviser or 
relative, check the references of the seller and the investment offer, both 
of which should be registered with the Securities and Exchange Commis-
sion or the Financial Industry Regulatory Authority. To find an adviser, 
use FINRA’s Broker Check. 
 
The 876 scam 
 
You won! No, you didn’t. Last year many seniors in New England were 
victimized over the phone by what is known as the Lottery or 876 scam, 
named after the Jamaican area code from which many of the calls origi-
nate. The criminal tells the victim he just won a huge sum in a lottery, 
then tries to gain his trust through repeat phone calls and by using 
Google Earth to feign familiarity with his community. When trust is estab-
lished, the victim is encouraged to wire a “process fee” to the criminal. 
The Federal Trade Commission received 30,000 complaints about the 
scam last year. 
 
What to do: Scams and frauds may have new wrinkles over time, but 

they share one common denominator: They’re unsolicited. Just hanging 

up is the best move. 

Kids  

 Eat   

  Free 

“Mankind is great 

and immense family. 

This is proved by 

what we feel in our 

hearts at Christmas.” 

 

Pope John XXIII 
 

T O R R A N C E - L O M I T A  M E A L S  O N  W H E E L S  N E W S L E T T E R  

http://www.dailybreeze.com/arts-and-entertainment/20130814/kids-eat-free-deals-in-the-south-bay
http://www.dailybreeze.com/arts-and-entertainment/20130814/kids-eat-free-deals-in-the-south-bay
http://www.finra.org/
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No, not you!! This is about all those clean plastic grocery bags you have 
stuffed somewhere in your kitchen. Consider taking some of those bags 
with you when you go out on a route. Many of our clients are unsteady on 
their feet. Walking while juggling the meals we place in their hands can be 
very challenging. But if you place those meals in a bag before you hand 
them off you allow them to focus more and be alert to any potential haz-
ards. 
 
Thanks to Connie Lakowski for this suggestion. 

Old Bags 

 

Thank You 

For Your Service 
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